
                                                              

 

Tender form Cost Rs.200/- 

 

 

TENDER DOCUMENT  

FOR  

HOUSE KEEPING PERSONNEL 

  

REGIONAL MUSEUM OF NATURAL HISTORY 

BHOPAL  

                    

  

 

 

 

 



Government of India 

Regional Museum of Natural History  
(Ministry of Environment & Forests) 

 

E-5, Arera Colony, Bhopal - 462 016 Phone: 2420429 fax- 2467551. 

 

Tender rules for providing the House Keeping Services. 

Last Date 15/09/2015, Time 1.00 pm 

 

1. The Scientist-B, Regional Museum of Natural History, Bhopal (RMNH) invites tender 

from reputed, registered, recognised  and experienced Manpower service providing 

agencies, placement service agencies contractual agencies/ firm with  at least two years  

experience in the same field,  for providing the service of  House Keeping service for the 

Regional Museum of Natural History, E-5, Arera Colony,  Bhopal on competitive basis 

and  on contract basis. 

2. The tenders are advised to read the tender rules and agreement carefully 

3. Only sealed tenders will be accepted 

4. Tender documents fee paid by the agency is not refundable in any case. 

5. The Tenders submitted without Bid Security will not be entertained and summarily 

rejected 

6. Tenders will have to include service charge. Without service charge tender will not be 

entertained and summarily rejected. 

7. If a firm quotes nil charges/consideration the bid shall be treated as unresponsive 

and will not be considered. 

 

8. The contract will be valid initially for a period of one year. In case the contractor fails to 

comply with any of the terms and conditions of this contract or commites any breach of 

contract, this office may cancel the contract by giving reasonable opportunity to show 

cause by giving one month notice. In that case the security deposit will be forfeited. 

 

9. The contract can be extended with mutual consent for further period, if the services are 

found satisfactory. 

      

10. Tenders incorporating additional conditions by the Agency will not be entertained and 

will be summarily rejected. 

 

11. The manpower deployed by the Agency would be engaged for the work of sweeping, 

mopping, swabbing and cleaning the following area. 

 
A. The main building, including galleries, discovery centre, bio-science computer centre, 

publication room, reception, library, veranda, passages, lobbies, eco-theatre, 

projection room, VIP door and passage, toilets for ladies, gents and wheel chair users, 

central and mini courtyards, water fall, paving, flooring and sandstone area outside 

the building, all the pathways, entire Administrative block including both Toilets, 

technical block and parking shed, A.C. room and shed, sump well, both garages, 

drivers room and toilets, sub station, electrician room and toilet, both the security 

guards room, transit accommodation building including four suits, two dormitories, 

open space, kitchen, dining hall, token centre, office of transit accommodation and all 

ten toilets and attached bathrooms, Auditorium including two green rooms and 

attached toilets, ladies and gents public toilets, reception, both the projection rooms, 



entrance and outskirts, sunken bridge, all the ramps, stairs, water coolers, over head 

tanks and roof of the buildings are the areas require the above said house keeping 

services. 

 

B. Besides floor cleaning, sweeping, mopping, swabbing the services include dusting of 

wooden structure, cleaning of windows, doors, glass panels, and furniture and cob-

web removal. All the toilets must be cleaned twice daily. 

 

C. All the materials and cleaning agents, disinfectants, de-odorants would be provided by 

the “Employer”. 

 

12. The manpower deployed by the Agency shall be the employees of the agency for all 

intents and purposes and in no case, there shall be a relationship of employer and 

employee between Regional Museum of Natural History (RMNH) Bhopal and the said 

manpower shall accrue implicitly or explicitly. 

 

13. The term “Museum” wherever mentioned in the Tender shall mean the Regional Museum 

of Natural History (Bhopal).  The term “Agency” wherever mentioned in this tender shall 

mean the Firm selected for acceptance of award of the contract by the competent 

authority.   

 

14. The term contract means the formal agreement between the “Museum” and “Agency,” 

which would be signed at the time of award of work by the “Museum” to the “Agency”. 

That the Agency shall  be responsible for the Suitability, Medical Fitness and police 

verification of the Character  and antecedents of the manpower  engaged by it for  

deployment  at RMNH Bhopal  and   for  satisfactory  implementation of the service, the 

qualification  requirements  of the Security Guard are as follows: 

 

(a)  Essential qualification :  8
th

 class pass,  

(b)  Age                                   : Between 18 – 45 years. 

(c) The person deployed by the agency as House keeping personnel should know to read, to 

speak & to write Hindi.     

 

5.  The  tender document for the House Keeping Personnel shall be in the prescribed format 

(Form A: tender Document  No             ) kept in  sealed envelope and deposited in the 

tender box kept in the Museum office  or sent by registered post so as to reach the 

Museum  latest by 15/09/2015, Time 1.00 pm Any postal delay will not be considered.  

The tenders shall be addressed to The Scientist-B, Regional Museum of Natural 

History, Paryavaran Parisar, E-5, Arera Colony Bhopal- 462016, and super scribed 

on top of the sealed envelope “TENDER FOR HOUSE KEEPING PERSONNEL”. 

 

6. Only sealed tenders will be accepted. 

 

7. The tenders will be opened at 15/09/2015, by 3.00 pm in the Conference room of 

Museum in the presence of those tenderers who may wish to be present at that time. 

 

8. The manpower so deployed by the Agency shall remain under the control and supervision 

of the Agency. The Agency shall be liable for payment of their wages, EPF, ESI etc. and 

all other dues payable under various labour Regulations and other statutory provisions. 

 



9. The agency will be responsible for all the statutory rules and regulations of the following 

Acts. 

A. Minimum wage Act 1948 

B. Employees PF and miscellaneous provisions Act 1952 

C. ESI Act 1948 

D. Factories Act and M.P. rules 1948 and 1962 

E. Contractor labour regulation and abolition policies 1970 

F. Payment of wages Act 1936 

G. Workman compensation Act 1923 and other rules applicable from time to time. Any 

violation in the aforesaid acts attracts legal complication for which agency will be 

totally responsible. 

 

10. The agency shall be solely liable for any violation of provision of the said Acts or any 

other Act. 

 

11. The agency has to produce their claim as pre-receipted bills in triplicate on or before 5
th

 

date of every month for the previous calendar month. Without a photocopy of attendance 

register, Salary receipt, ESI and EPF deposit slips of the deployed manpower, bills would 

not be entertained. Bills should be certified by the authorised representative of the 

“Agency” and a certificate (in prescribed format).  

 

12. After a judicious scrutiny bills will be forwarded to the Director, National Museum of 

Natural History, New Delhi. The payment would be arranged from the Ministry of 

Environment & Forests, Government of India through the Director, National Museum of 

Natural History, (NMNH), Tansen Marg, New Delhi through ECS. This processing of 

bills may take three months from the date of submission of the bills by the agency. 

 

13. In case the “Agency” is unable to render service of requisite specification and quality, 

necessary deduction or otherwise would be made from bill as per recommendation of the 

Scientist-E.  This shall be binding on the  “Agency”.  

 

14. In case any of the persons so deployed by the Agency does not come up-to the mark in 

terms of general discipline or does not perform his duty properly or indulges in any un-

lawful activity including riots or disorderly conduct, the Agency on the order of the 

Scientist-E, RMNH, Bhopal shall immediately withdraw such person(s) from the 

premises of RMNH Bhopal. 

 

15. The agency will be responsible to compensate the losses to the museum (including all 

types of theft/ charges/ incidental charges/ legal charges etc.) arising from negligence, 

carelessness, misconduct of agency, their staff, deployed personnel, agent or 

representatives. 

 

16. Any damage to the  RMNH property  shall be born by the Agency and such loss should 

be brought  to the  notice of the   Caretaker,  I/C  Maintenance  or to the  Scientist-E, 

RMNH, Bhopal by the  Agency.   

 

17. On award of the contract, the successful Agency will be required to execute an agreement 

and to deposit an amount equivalent to 10 % of annual payment per person for FOUR 

personnel of a/c payee DD/Banker‟s Cheque drawn in favour of “Pay & Accounts Officer, 

Ministry of Environment & Forests, New Delhi” as Performance Security against loss/ 



damage to the property of the RMNH, Bhopal.  No Interest will be payable on the 

Performance Security by RMNH, Bhopal.  

 

18. The Performance Security  will be refundable (may be arranged in three month) after the  

expiry  of the  contract  period, any loss/ damage sustained  to the RMNH during the  

currency  of agreement   would be  adjusted/ recovered  from the  amount of Performance 

Security. 

 

19. Income Tax and surcharge (i.e. TDS) as per rules shall be deducted from the bills and as 

amended from time to time by Govt. of India.  

 

20. In the case of unsatisfactory services, the Scientist-B, RMNH, Bhopal reserves the right 

to terminate the contract/ Agreement immediately without assigning any reason. 

 

21. No regular employees of RMNH, Bhopal shall be employed by the Agency either part-

time or full time.  

 

22. In case any lapse in the work is noticed, it will result in a penal deduction from the Bills 

of the Agency.  The penalty shall be decided by the Scientist-B, RMNH, Bhopal. 

 

23. The Scientist-B, RMNH, Bhopal also reserves the right to levy any penalty for breach of 

any of the conditions/ contract of the Agency including forfeiture of the Performance 

security, deduction from the monthly bills of the  Agency and may award the work to the 

next panel agency.  The decision of the Scientist-B, RMNH, Bhopal will be final and 

binding on the Agency.  

 

24. The Agency will ensure co-operation to the Care Taker, In-charge maintenance or any 

representative of the RMNH, Bhopal in their routine check up of cleanliness of the 

museum building, toilets, bathroom, floors, windows, door panels, fans, tables, chairs, 

machines, tools, museum campus/ premises etc.  

 

25. Tenders incorporating additional conditions by the Agency will not be entertained and 

will be summarily rejected.  

 

26. The “Agency” which will be finally awarded the contract by the competent authority shall 

be required to undertake the following before actually commencement of the work:- 

 

a. Submit a consent letter for undertaking the contract with respect to all the conditions 

stated above, after receipt of work order. 

b. Sign an Agreement with the Museum in bond worth Rs.100/- (the amount to be born 

by the Agency), the details of which are enclosed and should be certified by the 

Notary. 

c. Submit the list of potential persons for the service of House Keeping Personnel with 

all documents supporting their  qualification, age and submit police verification of the 

service personnel (i.e. Security Guards) finally selected and also submit the original 

certificates for verification as per clause (4) above which will be returned. 

 

27. The Scientist-B, Regional Museum of Natural History, Bhopal is the competent authority 

and reserves all rights in this behalf including the right to reject or partially accept any or 

all of the tenders and to modify any or all the terms & conditions stipulated without 

assigning  any reason.    



 

28. The “Agency” must have a local office in Bhopal with a regular telephone at office and 

residence. 

 

29. During the period of this contract, the “Agency” shall provide uninterrupted service and 

perform their duties diligently, honestly and to the entire satisfaction of the “Museum”. 

The “Agency” shall constantly keep in touch  with the  “Museum” regarding the service 

arrangements provided to the Museum and abide by the instructions  and  directives 

issued by the “Museum” in this regard from time to time. 

 

30. The “Agency” shall maintain an Attendance Register for the House Keeping Personnel 

deployed in the Museum and such registers must be available to the Museum for checking 

daily. 

 

31. The agency shall provide full uniform including woollen clothes, raincoat, shoes, caps 

etc. House Keeping Personnel on duty smartly and neatly, ensure good behaviour with the 

visitors and staff of the museum. The nature and colour of uniform shall have to be got 

approved from the Scientist-E, RMNH, Bhopal. 

 

32. Initially the contract will be for a period of one year from the date of award of contract, 

which may be extended for further periods on the same terms and conditions at the 

discretion of the Scientist-E, RMNH, Bhopal.  

 

33. At every 3 month the service of the persons will be scrutinized by the Scientist-B and his 

decision in this regard shall be final and binding to the Agency. If found satisfactory, the 

service may be continued.  In case the service is not found satisfactory, the contract shall 

be terminated with one month‟s notice to the Agency.  

 

34. The contract can be terminated by the “Museum” at any time without notice in the event 

of gross security risk or gross damage to Museum‟s property  due to the Agency‟s failure 

or persistent failure by the “Agency” in providing satisfactory service to the  “Museum”, 

or  because of any lapse  on the part of the House Keeping Personnel. The decision of the 

“Museum” in this regard shall be final and binding on the “Agency”. 

 

35. Both the Museum and the Agency agree that either party can terminate this Contract 

without assigning any reason by providing one month‟s notice in writing to the other. 

 

36. In case of any dispute arising out of this contract/ award of work  between the “Museum” 

and the  “Agency”, the  matter  shall be sent to the sole arbitration  i.e., the  Director , 

National Museum of Natural  History, New Delhi or any other  officer appointed  by the 

Director  shall be final, conclusive  and binding  on all parties to the contract.  The  

submission shall be  deemed to be submission to arbitration under the meaning of 

Arbitration Act 1940 or any statutory modification thereof from time to time. 

 

37. The Agency should submit all the documents as per the details given in the Form „B‟. 

Any modification in the Tender Form „A‟ (A-1 & A-2) shall not be accepted. 

 

38. The Agency shall submit the list of persons engaged for the House Keeping Personnel to 

the Scientist-B, RMNH, Bhopal and should obtain pass for entry in the Campus and 

Building duly signed by the Scientist-E, after award of the contract. 

 



39. The Agency shall not sublet the work to other Agency after the award of the work. 

 

40. Canvassing in any form regarding the tenders is strictly prohibited and the tenders 

submitted by the parties who resort to canvassing will be liable to rejection on that 

ground. 

 

41. The Agency shall declare in writing that none of their partners is in any way related to 

any official(s) of the R M N H, Bhopal. 

 

42. The "Museum" shall have no responsibility for providing living accommodation to the 

personnel deployed by the "Agency". 

 

43. A Bid Security (EMD) of 5 % of annual payment per  person for FOUR personnel should be 

paid with the Tender  in the form of Account Payee Demand  Draft/ Bankers Cheque  

drawn  in favour  of the “ SCIENTIST-IN-CHARGE , RMNH , BHOPAL . The Tenders 

submitted without Bid Security will not be entertained. 
 

44. The Agency shall ensure proper Insurance coverage to its employee by taking adequate 

Workmen Compensation policy.  

 

 

                 Scientist-B 

      Regional Museum of Natural History, 

                                                Bhopal.  

 
      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

FORM  NO.  

REGIONAL MUSEUM OF NATURAL HISTORY 

BHOPAL -  462 016. 

 

FORM   „A „ 
 

Name and Address of the agency : ……………………………………………………………………… 

…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 

Phone    (O).................................  (R)................................ Fax....................... 

A-1 (Following information should be highlighted in readable photocopy of the relevant 

documents) 
Registration No. 

date of expiry, 

under Shop 

establishment Act, 

Govt. of M.P. 

Licence No. , 

Regional Labour 

Commissioner, 

Govt. of India 

EPF 

A/C 

No.  
 

ESI 

A/C 

or 

Code 

No.  
 

Service 

Tax 

No.  

Client list of 

last two year 

(where House 

Keeping 

services have 

been provided) 

ISO or other 

certificate‟s 

validity 

Remark 

1 2 3 4 5 6 7 8 
 

 

 

 

 

 

 

 

    Govt. 

 

Private 

 

Total 

  

A-2 

Category of 

Housekeepi

ng 

Monthly 

Basic Wage 

for one 

person 

EPF ESI Relievin

g/ 

Weekly 

off duty 

charge 

Total 

amou

nt 

(2+3+ 

+4+5 

+6) 

Servic

e 

Charg

e 

Servic

e Tax 

Grand Total 

(7+8+9) 

In 

word

s 

In 

figure

s 

    % 

of 

monthl

y basic 

wage 

    % 

of 

monthl

y basic 

wage 

       %        % 

of  

7+8 

In 

word

s 

In 

figure

s 

1 2 3 4 5 6 7 8 9 10 11 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

          

Note:  Any over writing or cutting in the above tables will not be considered.  



 

(Signature of the authorized representative of the Agency with seal) 

FORM  „B‟ 

DOCUMENTS  TO BE  SUBMITTED 

 

The  Agency submitting  tender for  House Keeping Personnel in RMNH, Bhopal must  

enclose  the following  readable documents  (photocopies)  along with completely filled in 

and signed tender form „A‟ issued along with the terms and conditions. 

 

Following documents should be enclosed and flagged in the order given below.                            

 

1. Registration Certificate under Shop establishment Act, Govt. of M.P. 

2. Licence from Regional Labour Commissioner, Govt. of India. 

3. Registration Certificate, Commissioner, Employees Provident Fund (EPF). 

4. Registration Certificate, Regional office, Employees State Insurance Corporation 

(ESI). 

5. Registration Certificate, Superintendant, Central Excise (Service Tax) 

6. Income Tax Clearance for last two years i.e. A.Y. 2010-11 and 2009-10  

7. List of Clients to whom House Keeping services provided in last two years (Proof 

should also be attached). 

8. Audit report of 2011-12. 

9. Police verification of the agency. 

10. Circular issued by the Labour Commissioner, Govt. of M.P. to support the minimum 

basic wages for the office workers. 

11. Brief profile of the Agency and its nature (Private, Private Ltd. etc.) its capacity to 

undertake the work effectively and efficiently on Agency basis with full details of 

address, telephone number, fax of local office and head office etc. 

 

 

 

 

 

                                                                                                                 Scientist-B, 

RMNH, Bhopal. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 



 

 

AGREEMENT 
 

This  agreement  is made  at  Bhopal on …… day of the  ............... ...  2015  between  the 

Regional Museum of  Natural History,  Bhopal, hereinafter  called  RMNH, on the one part 

and  M/s  ------------------------------------------, Bhopal (hereinafter  called   the agency) the 

term which includes  successor,  legal  heirs on the other part.  

 

1. In consideration of the amount  payable  by the RMNH to the agency, the agency  

undertake  to provide House keeping  services  work  in the  Museum  and its Campus  

and at  any other place as directed by the Scientist-B, RMNH, Bhopal. 

 

2. The agency shall carry out satisfactorily House keeping services as mentioned in clause 4 

stated below 8 hours (i.e. 8:45 a.m. to 5:15 p.m. including 30 minute lunch break) on all 

the days (excluding National Holidays) of the period of contract without break.  

 

3. The agency shall engage minimum 04 numbers of House Keeping Personnel. They 

should know Hindi Languages to read and write.  

 

(a) Essential qualification :   8
th

 class passed.  

(b)       Age :  Between 18 – 45 years  

 

4. The agency shall engage for the work of sweeping, mopping, swabbing and cleaning for 

the following area. 

 

a. The main building, including galleries, discovery centre, bio-science computer centre, 

publication room, reception, library, veranda, passages, lobbies, eco-theatre, 

projection room, VIP door and passage, toilets for ladies, gents and wheel chair users, 

central and mini courtyards, water fall, paving, flooring and sandstone area outside 

the building, all the pathways, entire Administrative block including both Toilets, 

technical block and parking shed, A.C. room and shed, sump well, both garages, 

drivers room and toilets, sub station, electrician room and toilet, both the security 

guards room, transit accommodation building including four suits, two dormitories, 

open space, kitchen, dining hall, token centre, office of transit accommodation and all 

ten toilets and attached bathrooms, Auditorium including two green rooms and 

attached toilets, ladies and gents public toilets, reception, both the projection rooms, 

entrance and outskirts, sunken bridge, all the ramps, stairs, water coolers, over head 

tanks and roof of the buildings are the areas require the above said house keeping 

services. 

 

b. Besides floor cleaning, sweeping, mopping, swabbing the services include dusting of 

wooden structure, cleaning of windows, doors, glass panels, and furniture and cob-

web removal. All the toilets must be cleaned twice daily. 

 

c. All the materials and cleaning agents, disinfectants, de-odorants would be provided by 

the “RMNH”. 

 

5. The nature of House keeping work in the RMNH, Bhopal is given below : 

 

a. Every day  : Cleaning of Window glass panels, glass doors, sunken bridge   



 

b. Twice a day  :  Floor cleaning, Swabbing, Mopping 

First  : Between 8:45 – 9:45 

Second : Between 14.00 - 16.00  

 

c. Four times a day : All the toilets, urinals, wash basins and water coolers. 

First  : 9:45 

Second : 11:30 

Third  : 14:00 

Fourth : 16:00 

 

d. Once in a week :  Cleaning of over head tanks, water fall and garden pathway. 

(Monday) 
 

e. Once in a month : Cleaning of water cooler tanks and sump well. 

 

f. Other works will be done, as per requirement of RMNH. 

 
6. The RMNH shall have power to disallow any House Keeping Personnel if found 

unsuitable to it for what so ever reason.  The agency shall have to replace such person (s) 

within 24 hours. The agency shall provide replacement so as to ensure full staff 

compliment at all times. 

 

7. The Agreement will be in force in from  ........................ for three months as trial period.  

After satisfactory completion of the trial period the agreement shall be effective for 

duration for one year including trial period. On the other hand, if service is found 

unsatisfactory during the completion of trial period, the contract will be terminated. 

  

8. The RMNH agrees to pay the agency a maximum total monthly amount of Rs.............  

(Rupees .....................   .................................. only) at the rate of Rs. ............. … per 

House Keeping Person per month.  During the period of agreement the RMNH shall not 

be bound to pay any amount more than this. 

 

9. The agency has to produce their claim as pre-receipted bills in triplicate on or before 5
th

 

date of every month for the previous calendar month. Without a photocopy of attendance 

register, Salary receipt, ESI and EPF deposit slips of the deployed manpower, bills would 

not be entertained. Bills should be certified by the authorised representative of the 

“Agency” and a certificate (in prescribed format). 

 

10. After a judicious scrutiny bills will be forwarded to the Director, National Museum of 

Natural History, New Delhi. The payment would be arranged from the Ministry of 

Environment & Forests, Government of India through the Director, National Museum of 

Natural History, (NMNH), Tansen Marg, New Delhi through ECS. This processing of 

bills may take three months from the date of submission of the bills by the agency. 

 

11. Payment of wages shall be made in presence of the authorized representative of the 

Scientist-B, RMNH, Bhopal and record of payment will be maintained by the 

agency. 

 



12. In case the “Agency” is unable to render service of requisite specification and quality, 

necessary deduction or otherwise would be made from bill as per recommendation of the 

Scientist-B.  This shall be binding on the  “Agency”. The payment would be arranged 

through the Director, NMNH, New Delhi and the Ministry of Environment   & Forests, 

Govt.  Of India through ECS, after submission of the proper pre-receipted bills in 

triplicate. In case of the failure of the “Agency” for providing minimum requisite number 

of personnel, proportionate deduction shall be made, from the bill.  Normally payment 

will be received from NMNH after about one to three months from the date of submission 

of the bills. The RMNH need not to be held responsible for any inadvertent delay in such 

payment. 

 

13. All House Keeping Personnel of the agency deployed with the RMNH, shall discharge 

their duty 8 hours per day. To ensure regular duty on weekly off, holidays, emergency 

leave by the House Keeping Personnel if any, the party shall have to arrange reliever 

House Keeping Personnel at the party‟s own cost. 

 

14. The agency shall arrange for maintenance of Registers as are found necessary for efficient 

performance of the work undertaken herein.  A duty Register indicating the name of the 

House Keeping Personnel should be available for inspection at all times.  

 

15. Police verification of each of the House Keeping Personnel put on duty by the agency 

shall have to be done from the Department of Police, and the necessary documents shall 

have to be submitted by the party to RMNH with in one month from the award of work.   

 

16. The agency shall provide full uniform including woollen clothes, raincoat, shoes, caps 

etc. House Keeping Personnel on duty smartly and neatly, ensure good behaviour with the 

visitors and staff of the museum. The nature and colour of uniform shall have to be got 

approved from the Scientist-B, RMNH, Bhopal. 

 

17. Income Tax and surcharge (i.e. TDS) as per rules shall be deducted from the bills and as 

amended from time to time by Govt. of India.  

 

18. In the case of unsatisfactory services, the Scientist-B, RMNH, Bhopal reserves the right 

to terminate the contract/ Agreement immediately without assigning any reason. 

 

19. No regular employees of RMNH, Bhopal shall be employed by the Agency either part-

time or full time. 

 

20. Initially the contract will be for a period of six months only from the date of award of 

contract, renewable for further periods on the same terms and conditions at the discretion 

of the Scientist-B, RMNH, Bhopal.  

 

21. At every 3 month the service of the persons will be scrutinized by the Scientist-B and his 

decision in this regard shall be final and binding to the Agency. If found satisfactory, the 

service may be continued.  In case the service is not found satisfactory, the contract shall 

be terminated with one month‟s notice to the Agency. 

 

22. In case any lapse in the work is noticed, it will result in a penal deduction from the Bills 

of the Agency.  The penalty shall be decided by the Scientist-B, RMNH, Bhopal 

 



23. The Scientist-B, RMNH, Bhopal also reserves the right to levy any penalty for breach of 

any of the conditions/ contract of the Agency including forfeiture of the Performance 

security, deduction from the monthly bills of the Agency and may award the work to the 

next panel agency.  The decision of the Scientist-B, RMNH, Bhopal will be final and 

binding on the Agency. 

 

24. The Agency will ensure co-operation to the Care Taker, In-charge maintenance or any 

representative of the RMNH, Bhopal in their routine check up of House Keeping 

Personnel in the Museum premises. 

 

25. Tenders incorporating additional conditions by the Agency will not be entertained and 

will be summarily rejected. 

 

26. The agency should arrange to send their Supervisor during the scheduled timing to 

inspect and supervise their work. Payment of this supervisor will be made by the 

agency. 

 

27. In case  of any dispute arising  out of this contract/ award of work between   the  RMNH 

and  the agency,  the matter shall be sent to the  sole  arbitration  of an enquiry committee  

which shall be appointed by the  Director, National  Museum of Natural History, New 

Delhi.  The award of the arbitrator so appointed shall be final, conclusive and binding on 

all parties to the contract.  The  submission  shall be deemed  to be submission  to  

arbitration under the  meaning  of Arbitration  Act 1940   or any  statutory modification 

thereof  for the  time  being in  force. 

 

28. During the period of this contract, the “Agency” shall provide uninterrupted service and 

perform their duties diligently, honestly and to the entire satisfaction of the “Museum”. 

The “Agency” shall constantly keep in touch  with the  “Museum” regarding the service 

arrangements provided to the Museum and abide by the instructions  and  directives 

issued by the “Museum” in this regard from time to time. 

 

29. The “Agency” shall maintain an Attendance Register for the House Keeping Personnel 

deployed in the Museum and such registers must be available to the Museum for checking 

daily. 

 

30. The manpower so deployed by the Agency shall remain under the control and supervision 

of the Agency. The Agency shall be liable for payment of their wages, EPF, ESI etc. and 

all other dues payable under various labour Regulations and other statutory provisions. 

 

31. The agency will be responsible for all the statutory rules and regulations of the following 

Acts. 

A. Minimum wage Act 1948 

B. Employees PF and miscellaneous provisions Act 1952 

C. ESI Act 1948 

D. Factories Act and M.P. rules 1948 and 1962 

E. Contractor labour regulation and abolition policies 1970 

F. Payment of wages Act 1936 

G. Workman compensation Act 1923 and other rules applicable from time to time. Any 

violation in the aforesaid acts attracts legal complication for which agency will be totally 

responsible. 

 



32. In case there is a demand by the RMNH for increase in the number of House Keeping 

Personnel, the same shall be provided by the agency within three days from the date of 

demand, on the same rate and conditions, failing which the RMNH will engage persons 

from open market subject to the realization of the payment from the agency's bill. 

 

33. The Agency shall submit the list of persons engaged for the House Keeping work to the 

Scientist-B, RMNH, Bhopal and should obtain pass for entry in the Campus and Building 

duly signed by the Scientist-B, after award of the contract. 

 

34. The Agency shall not sublet the work to other Agency after the award of the work. 

 

35. The "Museum" shall have no responsibility for providing living accommodation to the 

personnel deployed by the "Agency". 

 

36. The agency shall agree to provide indemnity to the RMNH from any future liability that 

may arise out of any statutory obligation during currency or termination of this 

agreement. 

 

37. Authenticity documents including police verification of each of the House Keeping 

Personnel shall have to be submitted by the agency to the RMNH before placing them on 

duty in the prescribed format given by the competent authority of RMNH, Bhopal. 

 

38. Duty chart of the House Keeping Personnel shall have to be submitted by the agency to 

the RMNH one week in advance. 

 

In WITNESS WHERE OF THE Parties to this Agreement have set their hands on 

this............................................  2015.      

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

POLICE VERIFICATION  FORM 

 

1. Name    : 

 

2. Father's Name  : 

 

3. Date of Birth  : 

 

4. Address (Permanent)    :   ........................................................ 

 

        .......................................................... 

 

         (Present) :  .......................................................... 

 

        ........................................................... 

 

 

5. Educational  

     Qualification  :  

 

6. Left Thumb 

          Impression.   : 

 

7. Certification  : No criminal case was registered/ under 

trial/ 

      Convicted. 

 

 

 

Signature of the candidate 

 

 

 

 

 

 

 

COUNTERSIGNED 

(Verifying Authority) 



 
 

 

BIO-DATA FORM 

(House Keeping Personnel) 

1. Name of the Agency    :-         

2. Address & Phone No. of  :- 

       the Agency. 

3. Name of the Candidate  :- 

4. Father's Name   :- 

5.  Present address&  :- 

 phone No. (if any) 

6.  Permanent address  :-  

        &   phone No.(if any) 

7. Date of Birth of   :- 

8.           Qualification    :- 

 

9.           Experience    :-   

  

10. Signature of the Candidate :- 

11. Reference of two responsible 

 persons with address& Ph.No. 

  

1)................................................................................................................................................................

....................................................................................................................................................................

............ 

2)................................................................................................................................................................

....................................................................................................................................................................

............ 

  

Date:       Authorized Signatory of the Agency 



       With seal. 


